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March 30, 2020 
 
CUanswers Nominating Committee 
C/O CUanswers 
6000 28th St. SE #100 
Grand Rapids, MI 49546 
 
Dear Committee Members: 
 
After having a conversation with my Board of Directors to confirm their approval of the time 
involved for such a commitment, I am asking to be considered to fill any open position on the Board 
at CUanswers. 
 
I have been in the credit union industry since the mid-eighties and have watched regulations 
become more stringent, small credit unions mature into giants, others become extinct and 
technology, reinvent itself many times over.  With technology, one of the main uses is processing 
transactional items, in-person and on-line services for members and growing delivery channels for 
products & services.  It includes the interaction between many vendors and their ability to 
communicate and interface with each other.  CUanswers does very well providing solutions that 
cover a wide range of areas pertinent to the member experience and delivery of services.  I have 
some background to make comparisons, as CUanswers was not my first core processor.  I 
experienced an old IBM system (the name escapes me), the FiServ Galaxy system, Credit Union 
Processing Services (CUPS) and finally CUanswers.  I will be honest, none of the core systems is 
perfect, however CUanswers overall has been the best to work with, probably the most robust and 
consistently moving forward. 
 
I can bring to the table the voice and perspective of someone that has progressed from a very small 
asset size credit union $11.5 million, to where I am now at $132 million.  I’ve worked all the 
departments and worn all the hats.  I’ve experienced the trials and tribulations related to on-line 
processors from various levels.  I can understand the wants and needs of credit unions looking at 
processors.  I’ve been to the negotiating table when selecting vendors and can empathize with 
credit unions as they look to the future of the organization, but understand both sides of the 
business equation as well. 
 
I am looking forward to work with you well into the future,  
 

Gregory J. Gurka, CEO 
Forest Area Federal Credit Union 
 


